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Municipal-level Postal 
Administration Agencies

Provincial-level Postal 
Administration Agencies

State Post Bureau

• formulating development strategies, 
plans, policies, and standards for the 
postal industry; 

• carrying out postal regulatory functions; 
• supervising market access for postal 

services, including express delivery 
services; 

• supervising and inspecting confidential 
communications; 

• regulating work safety of the postal 
industry; 

• representing China in international 
postal organizations and handling 
intergovernmental postal affairs.
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Regulation of Universal Postal Services 
and Express Delivery Services
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improving regulations and systems
issued regulations,  developed and revised the UPS standards, 
and provided guidance for the issuance of local postal 
regulations in multiple provinces to continuously enhance 
standardized governance.

strict administrative approvals
to ensure the balance of the total number of service outlets 
and the stability of the service level

strict supervision and inspection
supervising and inspecting postal enterprises for violations of 
laws and regulations and substandard service quality issues

service quality monitoring
commission third-party agencies to regularly monitor 
indicators

public supervision
hire over 3,000 specially invited public supervisors to oversee 
service quality and safety
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54,000 UPS business 
premises,73% in rural areas

44,000 postal routes with a total one-
way distance of 11,425,000 kilometers
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Strengthening "in-process and 
ex post" regulation

Improving the regulatory 
framework

Improving the licensing 
management system

Strengthening safety 
management
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Through such efforts, China's express delivery industry has achieved significant growth.

The maximum daily handling capacity exceeded 700 million items, and the annual per capita express 

delivery volume exceeded 90 items. 
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Sustainable Development 
of China's Postal Industry
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sustainable 
economic 

development

sustainable 
social 
development

sustainable 
ecological 
development

connected digital and real 
economies, promoted integrated 
urban-rural development, connected 
domestic and international markets, 
and effectively driven the logistics 
industry to reduce costs and increase 
efficiency

implement the programs of “extending 
postal and express delivery services to 
towns and villages”, 
expanded the rural delivery service 
network 
 promote the construction of integrated rural 
delivery and logistics service stations 
(village post stations)

implemented green packaging projects
electrification of vehicles
green and low-carbon transformation of  transportation modes 
and infrastructure
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THANK YOU


