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Korea Post KOREA POST

Korea Post, as a government organization,
affiliate of the Ministry of Science and ICT,
provides Postal, Savings, and Insurance services
to the public via nationwide network
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Korea Post KOREA POST

« Achieved continuous growth for the last 140 years
since its foundation in 1884 as a modernized government institution

« Annual Budget KRW 12 trillion / 8.9B$ ('25)

« Nationwide network

- Headquarters, 9 Regional Offices,
3,300 Post Offices,
43,000 employees

- The sole central government agency
with direct contact with the public
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KOREA POST

Korea Post's Corporate Identity (Cl) features a swallow,
a bird long regarded by the Korean people
as a symbol of good fortune and familiarity in everyday life
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Korea Post Postal Service

@ International Services

|i‘| Mail Services
Parcel Services e EMS

e Standard Mall .
e General Parcel Service °® AIr/ Surface

* Registered Mall * ePacket

* International Registered Mall
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Korea Post Postal Service KOREA POST

No. 1 in Public Service and No. 1 in the Courier/Parcel
Courier/Parcel Category of KCSI Category of the NCSI
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Recent Participating in Meeting

« 13th APPU Congress

2024 APPU Postal Business Forum

EMS Symposium

Meeting with EMS Coop Head in Korea
EMS



Recent Achievement on Mail(EMS)
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KOREA POST
On-Time E2E | 0 Ceon|  auaity | growth | PP | 150 | Export | Transport | Deivery | Compliance | Custems | Time 21-21 ge5 | PREDES |RESDES | PSEETY | IThaTT
90, 85, 80% | 98, 96, 94% | 95, 94, 93% | Positive |95, 90, 85% 85% 80% 85% YES 80% 80% 895% 85% 89% 60%
Jan-25 91.5% 98.9% 98.2%| -22.8% Yes KR | 952%| 90.6%| 86.6% Yes 93.0% 54.4%| 99.0%| 99.2%| 98.3%| 97.1%
Feb-25 94.7% 96.2% 99.3%| -8.4% Yes KR | 97.3% 94.2%| 90.5% Yes 91.2% 77.0%| 99.0%| 98.7%| 97.6%| 97.1%
Mar-25 95.4% 99.6% 96.9%| -7.2% Yes KR | 976% 95.1%| 89.2% No 93.1% 75.9%| 99.0%| 99.0%| 98.0%| 97.1%
Apr-25 94.9% 99.9% 99.1%| -5.9% Yes KR | 97.6% 96.1%| 89.8% No 93.8% 69.7%| 99.0%| 99.2%| 97.8%| 97.1%
As requesting partner
DOs Customer seru?ce Inquiries On-time Tlmetnnpnjn wnrkflmrs First LE‘-VH Close Ca_\sewithin Outstanding |DOs Inquiries Tirpeto upfen w orkflow s | First Len_vel Close Ca_lsew'rthin
response quality | received | reply | requests received | received |Resolution| 7 working days sent replies received sent Resolution | 7 working days
93, 94, 95% # 898% <3 hrs # 80% 85% # # < 3hrs # 80% 85%
Jan-25( KR 98 157 99 00:29:56 150 o6 98 0 KR | 1637 00:22:56 1400 88 o4
Feb-25| KR 99 364 100 00:19:30 375 o8 99 0 KR | 1486 00:29 28 1166 85 g2
Mar-25| KR 96 174 99 00:26:01 154 92 95 0 KR | 1526 00:22:13 1292 89 95
Apr-25| KR 99 86 99 04:03:18 86 100 99 0 KR | 1234 00:24:25 1078 90 96

Korea Post is working to improve the mail performance




Recent Achievement on Mail(EMS) f‘?

Inbound 2024 Outbound 2024

us, 2.5%
GB, 3.3%_
RU, 2.3% _ Others , CA, 3.3% Otherus ,
HK, 3.7% 28:2% IN,34% 21.0%

uUs, 20.7%
HK, 3.9%

AU, 4.2%
CN, 15.8%
CA, 4.5% FR, 4.7%
GB, 4.9%
AU, 10.1%
NZ, 5.0% ]
S 5'41% JP, 10.4% CN, 11.0%

KR, 10_7?.', JP, 21.4%

Korea Post also sends and receives large quantities of mail
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KOREA POST

Developments for Future:

Expansion Facilities

Origin Zone Expansion Zone

Korea Post is working to
increase processing volume
and improve performance

by expanding OE
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KOREA POST

Developments for Future:

Sustainable Business

Korea Post is implementing the
collection service for coffee capsules

and waste medicines

to support sustainable environment




THANK
YOU

KOREA FOR POC & CA 2026-2029
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