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MARKET DEVELOPMENT AND E-SERVICES WORKING GROUP: REPORT ON MEETING OF 5 JULY 2017 

I Preamble 

1. The Market Development and E-Services Working Group (WG) met on 5 July. 

2. The WG was attended by the following parties, 

2.1 Members: Bangladesh, Bhutan, China, Fiji, Indonesia, Iran, Japan, Korea, Malaysia, Nepal, New 
Zealand (Chair), Pakistan, Philippines, Singapore, Sri Lanka, Thailand, Viet Nam 

2.2 Observers/Other Attendees: APP Cooperative, PRIME, La Poste - France, Swiss Post - 
Switzerland 

2.3 The purpose of the working group is to keep APPU member countries appraised of the work 
of POC Committee 3, and to find opportunities to work together to share lessons learnt and 
gain mutual insight and understanding of the fast developing e-services and e-commerce 
markets. 

2.4 The session was taken in two parts; the first a presentation from Iran Post on their Geocoded 
National Address File, and the second a general update on the work of the POC Committee 3 
E-Services Development Group. 

II Iran Post – Geocoded National Address File (GNAF) 

3. Mr. Hassan Javadi delivered a comprehensive presentation and live, real time demonstration 
of the inter-governmental agency development; GNAF. 

4. The briefing took the form of an MS-PowerPoint presentation with elaboration on all points 
covered, followed by a live demonstration, and concluding with a question and answer 
session. 

5. The presentation took the WG through journey Iran Post embarked upon to define the 
problem, challenge, or really the opportunity posed by inconsistency, variability and lack of 
clarity in addressing. 

6. We then heard of the approach to a solution developed through the standardisation of 
addressing elements, the application Geographical Information Systems, leading to a fully 
spatially enabled addressing dataset containing all the addressing attributes, and spatial point 
and boundary information available. 

7. At the conclusion of the presentation, the floor was opened and we heard a brief intervention 
from Indonesia in relation to how to access / obtain the necessary underlying data, and the 
degree of flexibility of the system to accommodate changing addressing structures. Mr. Javadi 
provided responses to the points raised to Indonesia’s satisfaction. 

8. There were no further questions from the floor, and the WG expressed its appreciation with 
a well-earned and deserved round of applause. 

III GENERAL UPDATE ON THE POC COMMITTEE 3 E-SERVICES AND DEVELOPMENT GROUP 

9.  The Chair presented to the WG primarily on the work of POC C 3 E-Services Development 
Group (ESDG) which is the primary group within POC C 3 focused on policy, advice, capacity 
building, and products and services to help drive innovation, integration and inclusion in the 
postal sector for e-commerce and digital services. 

10. The role, history, background and Doha cycle achievements of the ESDG were discussed, 
before moving on to consider its mandate and key deliverables for this cycle. 
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11. Some of the key deliverables that had clear resonance with the WG were explored in more 
detail, such as questionnaires, publications and the outcomes, and possible collaboration 
opportunities in training and development courses. 

12. A series of key publications of the ESDG were also considered in more detail, and their value 
and usefulness to APPU members received further attention, with the Chair urging WG 
members to participate actively in surveys and questionnaires as it is through these that 
members’ views, opinions and needs are heard and actioned at the UPU. 

13. Finally, the WG heard of a number of examples of inter-agency engagement by the ESDG with 
UNCTAD, and the UN directly on Sustainable Development Goals (SDG), and the role ESDG is 
playing. 

14. The floor was opened and the APPU College made a thoughtful, supportive and well-received 
intervention on the opportunity for collaboration and knowledge sharing within the APPU 
member community and with UPU Bodies, such as ESDG 

15. The Chair invited members to present examples of their work to the next EC meeting, and / 
or to share it with email with the WG.  There was nothing further to address, and the meeting 
closed. 

IV SUPPORTING DOCUMENTS 

16. The POC C 3 Market Development and E-Services and Iran Post GNAF presentations are 
included as Annex 1 and 2 to this document, respectively. 

 

 

 

Lindsay Welsh 
New Zealand 

Chair – Market Development and E-Services Working Group 
Tehran, Iran 
06 July 2017 
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ICT regional training center 

Capabilities and Experiences

1
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s Introduction
• Faculty of ICT was established in 1928 with the aim of training

technicians for the ministry of ICT as well as enhancing the
practical and theoretical knowledge of the staff working in this
ministry.

• The structure of this faculty was approved by the national
parliament in 1939.

• The faculty has revised and redefined the courses it offered to
meet the ever-changing educational requirements of ICT industry
in the country.

2
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s Semester Courses

• Master of Mobile Communications Technology (BSS, NSS)

• Master of 5ed Generation (5G) of Telecommunication

• Master of Big Data

• ICT Engineering (Data, Mobile, Optical and Operation)

• Internet of Things (IoT)

• Information Security Expert

• E-Commerce

• Post Professional Expert (B.S)

• Post Bank Professional Expert (B.S)

3
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ICT Short-Terms Courses

• Information Security 
Management

• IPV6

• MCSA2012

• CCNA

• LTE Network

• Fiber Optic based System 
Application 

• Future Mobile Network

• VPLS/GPLS/ MPLS

• VSAT

• RAN (Erickson)

• …

4

ICT Faculty has been launched 15 agreement with other organization

for providing of short term Training Courses like:
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s Postal Short-Terms Courses

• Delivery Process: Regulation and Procedures

• Postal Irregularities 

• Geo-Coded National Addressing File(GNAF)

• Spatial Data Infrastructure (SGI)

• Postal Experts training courses

• UPU Technical Standards

• … 

5
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Educational Facilities
More than 1400 square meters training 

Environment include:

• 15 Full Equipped Classes
• Conference room
• Computer site (3 workroom)
• Library with over than 9000 Persian and 

4000 English Books 
• Faculty Members and more than 60 

Lecturers
• Mobile Telecommunications Lab
• Logic Circuits Lab
• Fiber-optic laboratory
• Electro measurement laboratory
• Digital Communications Lab
• … 6
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s ITU Academia Membership

Since 2007 and through a memorandum

of understanding with International

Telecommunication Union (ITU), the ICT

faculty has been recognized as one of the

ITU training Centers in Asia and Pacific

and as the hub of spectrum management

in the region. Recently, ICT faculty

nominated as ITU academia Member as

well.
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ICT Faculty- Esfahan Branch

Esfahan is Iran’s top tourist destination for good reason. Its profusion of tree-

lined boulevards, Persian gardens and important Islamic buildings gives it a

visual appeal unmatched by any other Iranian city, and the many artisans working

here underpin its reputation as a living museum of traditional culture. Walking

through the historic bazaar, over the picturesque bridges and across the

UNESCO-listed central square are sure to be highlights of a holiday.

The Esfahan Branch of faculty where is Located in Foulad Shahr, has very

extensive training and Laboratory space along with Computer Sites, conference

room, dining room, etc. It has planned and built to provide the students and

telecommunication staff with the short as well as long term educational courses

they need. This branch of ICT faculty provide accommodation for foreign

professors, lecturer and students to stay.

8
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s International Courses (Collaboration with ITU)

• Wireless Broadband Roadmap 
Development (6-9 August, 2016)

• Workshop on Economic Aspects of 
Spectrum Management (November 21-23, 
2016)

• Internet of Things: Technology, Standards 
and Planning (8-11 July 2017)

9
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s Applying ICTs for Postal Solutions

ICT Faculty Can Provide:

• Cooperation with APPC in order to Make Training Courses More Efficiently.

• Special Training Courses for Region and Neighbor Countries Upon Demand

• Full Equipped Training Facilities for Postal Workshops and Courses

• The required Infrastructure for Distance Learning

10
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11

Training Courses on Edge of technology

Augmented Reality

Cloud computing

Postal Solutions
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s Vision

Development of APPU Training Compatibilities Along With ICT 
Faculty Cooperation

12

Other Operators
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Thank you for  your attention

ICT Faculty Contact Info.

Danesh Blvd, Mohammad Ali Janah Highway ,Tehran- Iran

Postal Code: 1391637111, Tel:(+9821)44659661-4 , Fax :(+9821) 44659565 , 
pr@ictfaculty.ir
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tel:(+9821)44659661-4
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