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Expert nomination form

Expert Nomination Form for APPC Training Programs 2026-2027

	
 APPU Member Country
	


	 Nominating Authority
(Name and designation)
	


	 Expert Details
	

	 Full Name of the Expert
	

	
Current Designation with Address

	

	Length of Service in the DO/ Ministry/ Regulator
	

	 E-mail 
	



Areas of Expertise (tick all that apply)

1. Digital Transformation & Technology

☐   Artificial Intelligence in Postal Operations - including fundamentals, core tools, monitoring and analysis, and strategic AI & hyper-automation
☐   Business Intelligence & Data Analytics - with emphasis on predictive modelling and forecasting
☐   Digital Tools for Human Resource Management- focusing on performance management and training
☐   Cybersecurity in Postal Operations

2. Postal Business Development & Diversification

☐   Cross-Border E-Commerce Logistics and Postal Integration
☐   Diversification into Digital & Social Services
☐   Expansion of Out-of-Home (OOH) Delivery Networks
☐   Digital Customer Relationship Management and Service Quality




3. Operations, Efficiency & Sustainability

☐   Postal Network Optimisation and Operational Efficiency
☐   Sustainability as a Core Strategy - including Green Postal Operations
☐   Resilience, Cross-Border Agility and Emergency & Crisis Management

4. Governance, Regulation & Risk Management

☐   Postal Regulation and Public Policy
☐   Enterprise-Wide Risk Management for Postal Business
☐   Smart Customs and Digital Compliance in Postal Operations

Suitable mode of participation (please tick all that apply)

☐  Online
☐  At the APPC campus in Bangkok
Additional comments(Insert text here)







Please send the filled nomination form along with the brief bio of the expert to                                  admin@appu-bureau.org by 30 April 2026.
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