
Mongolia 
National legislation 
– Name of the act/law/rule: Communications Law 

�

�

� 

Year of enactment: 2001 
Year of last amendment: 2024 
Website link to the text of the act/law/rule: legalinfo.mn/en 

– Name of the act/law/rule: Postal Law 

�

�

� 

Year of enactment: 2003 
Year of last amendment: 2019 
Website link to the text of the act/law/rule: legalinfo.mn/en 

– Name of the act/law/rule: Permits Law 

�

�

� 

Year of enactment: 2022 
Year of last amendment: 2024 
Website link to the text of the act/law/rule: legalinfo.mn/en 

Coordinating body for postal policies 
– 

–
– 

Name of the coordinating body/ministry/committee/agency: Ministry of Digital Development, Innovation
and Communications 
Level (Ministry or other): ministry 
Website: mddc.gov.mn/eng 

–
– 

Name of the coordinating regulator: Communications Regulatory Commission
Key objectives: 

�
�
� 

Equitable and accessible communication network and infrastructure;
Optimal choice of technology, favourable market environment;
Quality service, skilled customers. 

– 

Regulatory authority 

Website: www.crc.gov.mn/home/en 

Licensing body 
–  Name of the coordinating body/ministry/committee/agency: Communications Regulatory Commission 

Information updated as of December 2024 

Universal service obligations 
– Products and services covered by universal service obligation: 

� The USO provides for the acceptance and delivery of standard letters up to 70 g, ensuring a basic
standard of postal accessibility. 

–
– 

Name of the universal service provider providing USO: Mongol Post
Status of the universal service provider providing USO: SOE 

Nationwide postal delivery: The USO ensures postal services are available to all citizens, busi-
nesses and organizations, regardless of location. 

Delivery time frame: Postal items should be delivered within nine days across Mongolia. 

Regulatory basis: These provisions are based on article 12.1 of the Law of Mongolia on
Communications. 
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